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THIS AGREEMENT is made on ________________________ (insert date) 

BETWEEN  

SCOPE GLOBAL PTY LTD ACN 054 575 567 of Level 5, 12 Pirie Street, Adelaide, South Australia 5000 ("Scope 
Global") 

AND   

THE PARTY NAMED IN ITEM 1 OF SCHEDULE 1 (“Contractor”) 

 

RECITALS 

A. The Commonwealth of Australia represented by the Department of Foreign Affairs and Trade 
(DFAT) has entered into a contract (the Head Contract) with Scope Global to provide services for 
the Australia Awards South and West Asia Program (the Program). 

B. Scope Global is contracted by DFAT to provide procurement and contracting services of suitable 
Short Course providers under the Head Contract. 

C. Scope Global wishes to engage the Contractor to provide the Services to Scope Global. 

D. The Contractor has agreed to provide the Services to Scope Global. 

E. The parties have agreed to be bound by the terms and conditions of this Agreement.  

THE PARTIES AGREE as follows: 

1. Recitals 

The parties acknowledge the recitals are true and form part of this Agreement. 

2. Interpretations and definitions 

In this Agreement, unless qualified by or inconsistent with the context: 

2.1 a reference to a party is also a reference to that party’s officers, employees, agents and/or 
contractors; 

2.2 a reference to a clause is a reference to a clause of this Agreement; 

2.3 where a word or phrase is given a particular meaning, other parts of speech or 
grammatical forms of that word or phrase have corresponding meanings; 

2.4 headings are for convenience of reference and will not affect the interpretation of this 
Agreement; 

2.5 any Schedule to this Agreement forms part of this Agreement; 

2.6 this Agreement is written in plain English as far as possible.  Its terms are to be interpreted 
so as to give efficacy to the parties’ agreement.  No rule resolving a doubt as to 
interpretation against the party preparing this Agreement will apply.  The specific 
provisions will not limit the interpretation of general provisions; 
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2.7 this Agreement binds the parties’ respective heirs, executors, administrators, legal 
personal representatives, successors and assigns; 

2.8 “Assessment” means: 

2.8.1 any assessment, reassessment, amended assessment, default assessment, 
penalty or fine; and 

2.8.2 any demand or other document imposing, asserting or indicating an intention 
to assert any liability, 

from a Taxation Authority and/or Government Agency; 

2.9 “Scope Global Representative” means the Scope Global representative or any 
replacement appointed in writing by Scope Global.  At the Commencement Date, Scope 
Global Representative is the person identified in Item 2 of Schedule 1; 

2.10 “Business Day” is a day other than a Saturday, Sunday or public holiday in the Territory; 

2.11 “Claim” means, in relation to any person, a damage, loss, cost, expense or liability incurred 
by the person or a claim, demand, action, proceeding or judgment made against the 
person, however arising and whether present or future, fixed or unascertained, actual or 
contingent; 

2.12 “Client” means Scope Global’s client pursuant to the Head Contract; 

2.13 "Commencement Date" means the date specified in Item 3 of Schedule 1; 

2.14 “Confidential Information” means any information obtained by one party concerning the 
other party or its business activities and that: 

2.14.1 by its nature is confidential; 

2.14.2 is labelled or marked by the disclosing party as confidential; or 

2.14.3 the recipient knows or ought to know is confidential, 

but excludes information that: 

2.14.4 is publicly available except as a result of a breach of this Agreement; or 

2.14.5 was disclosed to the recipient by a third party who was not under a duty of 
confidentiality in relation to that disclosure; 

2.15 “Consequential Losses” means loss of profit, loss of production, loss of use of any plant or 
facility, business interruption, loss of business opportunity or any other indirect, 
consequential, special contingent of penal damage or loss; 

2.16 “Contractor’s Representative” means the Contractor’s representative or any replacement 
appointed in writing by the Contractor.  At the Commencement Date, the Contractor’s 
Representative is the person identified in Item 1 of Schedule 1; 

2.17 “End Date” means the date by which the Services must be completed as specified in Item 
4 of Schedule 1; 
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2.18 “Government Agency” means a government or a governmental, semi-governmental or 
judicial entity or similar authority, and includes a self regulatory organisation established 
under statute or a stock exchange; 

2.19 “Head Contract” means the contract between Scope Global and its Client as specified in 
Item 5 of Schedule 1; 

2.20 “Intellectual Property” means all intellectual property rights including, without limitation: 

2.20.1 patents, copyright, registered designs, rights in circuit layouts, trademarks, 
inventions, secret processes, discoveries and improvements and modifications 
of any kind; 

2.20.2 the right to have confidential information kept confidential; and  

2.20.3 any application or right to apply for registration of any of the rights defined in 
this clause 2.20; 

2.21 "Notice" means written notice and "notify" means notification in writing; 

2.22 “Policies and Procedures” means the policies and procedures of Scope Global as annexed 
to this Agreement in Schedule 1, as amended from time to time, and any other policies 
and procedures that Scope Global advises the Contractor; 

2.23 “Scope of Services” means the scope of services set out in Item 6 of Schedule1; 

2.24 “Short Course Awards Handbook” means the Short Course Awards Handbook  
developed by Scope Global, which details any relevant issues, policies and procedures in 
the design and delivery of an Australia Awards South Asia and Mongolia Short Course. 
This Handbook will form a binding part of the final agreement between Scope Global and 
the Contractor, and may be updated from time to time. 

2.25 “Services” means the services to be provided by the Contractor to Scope Global as set out 
in the Scope of Services; 

2.26 “Service Fees” means the fees payable to the Contractor by Scope Global in consideration 
of the Contractor providing the Services, as set out in Item 8 of Schedule 1; 

2.27 “Special Conditions” means the special conditions (if any) specified in Item 12 of Schedule 
1; 

2.28 “Specified Personnel” means the persons identified in Item 7 of Schedule 1 (if any); 

2.29 “Tax” means any tax, goods and services tax or value added tax, levy, charge, impost, duty, 
fee, assessment, contribution, deduction and compulsory loan or withholding which is 
assessed, levied, imposed or collected by any Government Agency and/or Taxation 
Authority and includes any interest, fine, penalty, charge, fee or any other amount 
imposed on or in respect of any of the above; 

2.30 “Taxation Authority” means, in respect of a Tax, the person who administers the 
imposition and collection of that Tax; 

2.31 “Term” means the term of this Agreement which commences on the Commencement 
Date and ends on the End Date; and 



 
 

AASAMxxx 
5 

 

2.32 “Territory” means the country where the Services are being carried out. 

3. Term 

From the Commencement Date, the Contractor will provide the Services to Scope Global on the 
terms of this Agreement until the earlier of: 

3.1 the End Date; 

3.2 completion of the Services to the satisfaction of Scope Global; or  

3.3 the provision of the Services is terminated in accordance with this Agreement. 

4. Performance of Services 

4.1 The Contractor will provide the Services to the standards, at the times, location and in the 
frequency, quantity and manner as specified in the Scope of Services (if any). 

4.2 The Parties agree that the Contractor’s performance will be assessed in accordance with 
the Short Course – Course Provider Performance Assessment provided at Annexure 1 to 
this Agreement. 

4.3 The Contractor warrants that: 

4.3.1 it is able to perform its obligations under this Agreement and will throughout 
the Term perform its obligations in a competent and professional manner and 
in accordance with this Agreement; 

4.3.2 it will show the utmost good faith towards Scope Global; 

4.3.3 no conflict of interest exists or is likely to arise in the performance of its 
obligations under this Agreement; 

4.3.4 the Services will be performed in full compliance with all applicable laws, rules, 
regulations and customs; and 

4.3.5 all information given to Scope Global, orally or in any document, by the 
Contractor is accurate, is not in any way misleading and discloses all material 
matters relating to the Contractor which should have been disclosed to Scope 
Global or which would or may affect Scope Global’s decision to enter into this 
Agreement and to engage the Contractor to provide the Services. 

4.4 The Contractor will: 

4.4.1 comply with all reasonable directions of Scope Global which relate to the Scope 
of Services and the Contractor’s performance of the Services; 

4.4.2 obtain all necessary consents, approvals and authorisations necessary for the 
performance of the Services; 

4.4.3 use reasonable endeavours to ensure that the Services are completed in 
accordance with any timetable specified in the Scope of Services and take 
reasonable steps to prevent or minimise any delay; 
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4.4.4 notify Scope Global of any delay as soon as reasonably practicable after the 
Contractor first has cause to believe the Services or any part of them may be 
delayed; 

4.4.5 not, and will ensure its personnel do not, make or accept any offer, gift, 
payment or benefit which could be construed as an illegal or corrupt practice, 
an inducement or a reward in relation to the Services; 

4.4.6 adhere to, and will ensure its personnel adhere to, the Policies and Procedures 
and observe all relevant professional and other standards and procedures;  

4.4.7 immediately disclose to Scope Global any activity which constitutes or may 
constitutes a conflict of interest; and 

4.4.8 not bring Scope Global or the Client into disrepute.  Scope Global agrees not to 
bring the Contractor into disrepute. 

4.5 Provided that the Contractor complies with all of its obligations under this Agreement, the 
Contractor may: 

4.5.1 rely on its own skill and judgment (or the skill and judgment of its personnel) 
as to how to perform the Services;  

4.5.2 [if applicable] perform the Services on the days and times which are 
convenient to the Contractor; and 

4.5.3 [if applicable] perform the Services from Scope Global’s premises or from other 
premises as is convenient to the Contractor.  

4.6 The Contractor is permitted to perform work for any third party during the Term, provided 
that such work: 

4.6.1 does not interfere with the Contractor’s ability to perform the Services; 

4.6.2 does not give rise to a conflict of interest with the Contractor’s obligations 
under this Agreement; and  

4.6.3 does not involve in any way the use by the Contractor of Scope Global’s plant, 
equipment, materials, facilities, documents or information or any other 
property of Scope Global. 

4.7 If there is a Head Contract relevant to the Services, the Contractor acknowledges and 
agrees that the Client may vary the services to be provided by Scope Global under the 
Head Contract, which in turn may mean that the Services will need to be varied by Scope 
Global.  Scope Global will promptly consult the Contractor of any such variations (which 
may include changes to the Contractor’s personnel) and the Contractor will implement 
the variations to the Services.  The parties will negotiate in good faith in relation to any 
required change to the Service Fees as a result of the variations. 

5. Service Fees 

5.1 Subject to the Contractor performing the Services to Scope Global’s reasonable 
satisfaction, Scope Global will pay the Contractor the Service Fees in consideration of the 
Contractor providing the Services to Scope Global in accordance with this Agreement. 
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5.2 The Parties agree that the Service Fees shall be dependent on the Contractor’s satisfactory 
performance, assessed in accordance with the Short Course – Course Provider 
Performance Assessment provided at Annexure 1 to this Agreement. 

5.3 The Contractor will invoice Scope Global for the Service Fees as indicated in Schedule 1.  
Each invoice will detail the Services provided to Scope Global during the preceding period 
and the total Service Fees payable by Scope Global. 

5.4 Scope Global will pay each invoice issued by the Contractor within 14 days of the invoice 
date, unless Scope Global agrees to alternative payment terms. 

5.5 Scope Global will not be liable for any expenses incurred by the Contractor unless the 
expenses are specified in Item 9 of Schedule 1. 

5.6 The Service Fees are to be paid in the currency specified in Item 8 of Schedule 1 and are 
fixed and firm, not subject to escalation for the duration of this Agreement. 

5.7 The Service Fees include all Taxes and Assessments for which the Contractor is liable.   

5.8 The Contractor will indemnify Scope Global from and against all Taxes and Assessments 
payable by the Contractor including all fines and penalties relating to the Taxes.  

6. Personnel  

6.1 The Contractor will engage such personnel, including the Specified Personnel, as are 
necessary for the Contractor to perform the Services in accordance with the terms of this 
Agreement. 

6.2 The Contractor will not engage Specified Personnel without the prior approval of Scope 
Global. 

6.3 The Contractor will not terminate or remove any of the Specified Personnel from the 
Services without the prior written approval of Scope Global which cannot be unreasonably 
withheld. 

6.4 The Contractor will ensure that all its personnel who are involved in the performance of 
the Services are aware of and comply with this Agreement and are sufficiently qualified, 
skilled and experienced to provide the Services.  

6.5 Scope Global may in its reasonable discretion direct the Contractor to replace any of the 
Contractor’s personnel involved in the performance of the Services, including the 
Specified Personnel.  

6.6 Any of the Contractor’s subcontractors or personnel are not to be considered to be in any 
way employed by Scope Global and the Contractor will be responsible for the payment of 
and indemnifies Scope Global in relation to: 

6.6.1 all salaries and allowances of its personnel, including all salaries allowances and 
benefits which the Contractor is obliged to pay to its personnel in the Territory; 
and  

6.6.2 all holiday, sick leave and long service leave entitlements, payroll tax, fringe 
benefits tax, workers compensation payments, superannuation and other 
similar obligations in respect of its personnel and will make all necessary group 
taxation deductions.  
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6.7 The Contractor will: 

6.7.1 comply with all applicable laws and regulations regarding its personnel, 
including without limitation work health and safety legislation; 

6.7.2 have and maintain at all times during the Term occupational health and safety 
policies and procedures; 

6.7.3 ensure that the policies and procedures referred to at clause 6.7.2 are complied 
with by the Contractor and all personnel at all times during the Term and that 
all personnel are provided with adequate training with respect to those policies 
and procedures. 

6.7.4 upon request by Scope Global at any time during the Term, provide Scope 
Global with a copy of the policies and procedures referred to at clause 6.7.2 
and evidence that the personnel have received training with respect to those 
policies and procedures; and 

6.7.5 meet with Scope Global during the Term, at a time(s) and on a date(s) to be 
agreed, to discuss the health and safety of the personnel (including whether 
any safety incidents have occurred during the course of the engagement) and 
measures taken by the Contractor to comply with its obligations under this 
clause 6.7.   

6.8 For the sake of clarity, if Scope Global, in its reasonable opinion, considers that the 
measures taken by the Contractor in respect of its obligations under clause 6.7 are 
inadequate, Scope Global may either issue a notice in accordance with clause 10.3 or 
terminate this Agreement in accordance with clause 10.1.  

7. Force Majeure 

7.1 A party will not be liable for its inability to perform its obligations under this Agreement 
as a result of an act of war, interference by civil or military authorities, civil insurrection, 
local or national emergency, blockade, seizure, riot, sabotage, vandalism, terrorism, 
adverse weather conditions which are materially more adverse than could reasonably be 
expected, earthquake, flood, accident, fire, nuclear or other explosion, disease, epidemic, 
quarantine restriction, strike, lockout or other labour disturbance, governmental 
embargo, or change in the law or any other cause beyond that party’s reasonable control.  
If such a force majeure event occurs, the party suffering it will notify the other party of 
the occurrence and expected duration of that event.  The party suffering the force majeure 
event must take all reasonable measures to avoid, remove or limit the effects of the force 
majeure event upon the performance of the Services. 

7.2 If a force majeure event renders performance of this Agreement impossible for a 
continuous period of at least one calendar month, either party may, by notice to the other, 
terminate this Agreement.  

8. Indemnities 

8.1 The Contractor will release, defend and indemnify Scope Global for all Claims arising out 
of, relating to, or in connection with: 

8.1.1 physical loss of or damage to property of the Contractor; 
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8.1.2 personal injury, disease, illness or death of any of the Contractor’s personnel; 

8.1.3 any negligent or wrongful act or omission of the Contractor in connection with 
this Agreement or the Services; and 

8.1.4 any breach of this Agreement by the Contractor,  

except to the extent that such Claim is caused by the negligent or wrongful act or omission 
of Scope Global. 

8.2 Neither party will be liable to the other party for Consequential Losses.  

8.3 The Contractor acknowledges that it is aware that Scope Global may be liable under the 
Head Contract if the Contractor fails to provide the Services in accordance with this 
Agreement.  The Contractor indemnifies Scope Global in respect of all Claims it suffers or 
incurs under the Head Contract as a direct or indirect result of the Contractor failing to 
satisfy its obligations under this Agreement. 

9. Insurance 

9.1 The Contractor must effect the insurances set out in Item 10 of Schedule 1 prior to the 
Commencement Date and maintain such insurances at all times during the Term.  

9.2 Upon request by Scope Global at any time during the Term, the Contractor is required to 
provide to Scope Global evidence of its compliance with clause 9.1 above.  For the sake of 
clarity, Scope Global is not obliged to make such a request and the Contractor is required 
to maintain insurance in accordance with clause 9.1 at all times during the Term regardless 
of whether or not a request for evidence of such compliance is made by Scope Global.   

9.3 The Contractor acknowledges that neither the Contractor nor its personnel are covered 
by any of Scope Global’s insurances and the Contractor and its personnel cannot make any 
Claims under Scope Global’s insurances.  

10. Termination 

10.1 Scope Global may terminate this Agreement at any time for any reason by giving 30 days’ 
notice to the Contractor.  

10.2 Scope Global may terminate this Agreement immediately if the Head Contract is 
terminated or the Client advises Scope Global that the Services are no longer required. 

10.3 If either party breaches a term of this Agreement (“Defaulting Party”) and the breach can 
be remedied, the other party (“Non-Defaulting Party”) may give the Defaulting Party 30 
days’ notice to remedy that breach.  If the breach is not remedied within the period 
stipulated in the notice, the Non-Defaulting Party may give the Defaulting Party a further 
notice immediately terminating this Agreement. 

10.4 Either party may terminate this Agreement by notice to the other party immediately upon 
any of the following events: 

10.4.1 if the other party commits a material breach of this Agreement which cannot 
be remedied; 

10.4.2 if the other party ceases to do business as a going concern; or 
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10.4.3 if the other party commits a serious criminal offence. 

10.5 Scope Global will not be liable to the Contractor for any Claims by the Contractor relating 
to the termination of this Agreement by Scope Global in accordance with this clause 10. 

11. Contractor Assistance 

11.1 In the event that this Agreement is terminated by Scope Global in accordance with clauses 
10.3 or 10.4 or the Contractor is, for any reason, unable to complete the Services, the 
Contractor must provide Scope Global with reasonable assistance as requested by Scope 
Global to facilitate the continued provision of the Services, including providing all 
necessary material and information regarding the Services and returning all Scope Global 
property to Scope Global. 

11.2 The Contractor acknowledges and agrees that the Contractor will not in any circumstance 
liaise directly with the Head Contractor in relation to the Services unless requested by 
Scope Global.  

12. Accounts and Records 

12.1 During the Term and for a period of seven years after the expiry or termination of the 
Term (“Retention Period”), the Contractor will maintain accurate and current records and 
accounts relating to the Services, Service Fees and expenses (“Records”).  

12.2 During the Retention Period, the Contractor will provide Scope Global access to the 
Records (however and wherever stored) which relate to the Services as reasonably 
requested by Scope Global. 

13. Confidentiality 

13.1 Each party owns all of its Confidential Information. 

13.2 During this Agreement and after its termination, each party can use or disclose the other 
party’s Confidential Information only: 

13.2.1 to the extent necessary to perform the Services; 

13.2.2 if the disclosing party has consented in writing; or 

13.2.3 if required by law. 

13.3 Upon the earlier of: 

13.3.1 the termination of this Agreement; or 

13.3.2 a demand from the disclosing party, 

the recipient of Confidential Information must: 

13.3.3 at the disclosing party’s discretion, deliver to the disclosing party or destroy all 
Confidential Information in the recipient’s possession or under its control; and 

13.3.4 delete all Confidential Information held electronically in any medium in the 
recipient’s possession or under its control. 
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14. Privacy 

The Contractor will comply with the Privacy Act 1988 (Cth), the Australian Privacy Principles (as 
amended) as applicable and any Privacy Policy notified to the Contractor by Scope Global. 

15. Intellectual Property 

15.1 Scope Global owns all right, title and interest in Intellectual Property developed, owned 
or acquired by Scope Global prior to the Commencement Date including any modification 
to or improvement on that Intellectual Property. 

15.2 The Contractor owns all right, title and interest in Intellectual Property developed, owned 
or acquired by the Contractor prior to the Commencement Date (“Contractor Intellectual 
Property”). 

15.3 Subject to clauses 15.1 and 15.2 the title to Intellectual Property rights developed in or in 
relation to the delivery of Services ultimately vests in the Australian Department of Foreign 
Affairs and Trade (“DFAT”). To enable Scope Global to vest the title to Intellectual Property 
rights to DFAT the Contractor agrees that: 

15.3.1 Scope Global will own all right, title and interest in Intellectual Property 
(excluding the Contractor’s Intellectual Property) made, written or 
developed by the Contractor directly in the course of and for the purpose 
of providing the Services to Scope Global; 

15.3.2 The Contractor assigns to Scope Global any and all of the Contractor’s right, 
title and interest in such Intellectual Property. This assignment takes effect 
as each part of such Intellectual Property comes into existence; and  

15.3.3 If necessary to enable Scope Global to enjoy the benefit or end result of the 
Services and to vest that benefit in DFAT the Contractor grants to Scope 
Global a non-exclusive, irrevocable, royalty-free licence (with the right to 
grant sub-licenses) to use, solely for that purpose, such of the Contractor’s 
Intellectual Property as is strictly necessary to enjoy that benefit or end 
result. 

16. Warranties  

16.1 The Contractor warrants that: 

16.1.1 it will make good any defects in the Services within a reasonable time of 
receiving a request from Scope Global to do so; 

16.1.2 it is not entitled to receive compulsory superannuation contributions from 
Scope Global for the purposes of the Superannuation Guarantee 
(Administration) Act 1992 as amended or replaced from time to time; 

16.1.3 it is not entitled to receive annual leave or any other type of leave pursuant to 
the Fair Work Act 2009 or any instruments made pursuant to that legislation; 

16.1.4 it is not entitled to receive long service leave in accordance with the Long 
Service Leave Act 1992 (SA); 

16.1.5 no tax is required to be withheld by Scope Global from the Service Fees on a 
PAYG (instalment) basis; 
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16.1.6 it has a valid Australian Business Number;  

16.1.7 it has the insurance policies required by clause 9 of this Agreement as at the 
date of this Agreement and warrants that such insurance policies will be 
maintained throughout the Engagement; and 

16.1.8 it will comply with all applicable legislation in relation to work health and 
safety. 

(collectively, “Warranties”) 

16.2 The Contractor indemnifies Scope Global in respect of any Claims made against Scope 
Global by third parties (including the Contractor’s subcontractors or employees) in respect 
of the Warranties, including any costs incurred by Scope Global in respect of such Claims 
on an indemnity basis. 

16.3 Without prejudicing Scope Global’s ability to otherwise enforce a breach of the 
Warranties, Scope Global may recover from the Contractor the amount of any liability 
which arises or amount which is required to be withheld by Scope Global as a result of a 
breach of the Warranties as a debt or deduct such an amount from any amounts that 
Scope Global owes to the Contractor at Scope Global’s discretion. 

17. Non-solicitation 

During the Term, and for a period of 12 months following the termination or expiration of this 
Agreement, the Contractor will not, without the consent of Scope Global: 

17.1 solicit, induce or otherwise attempt to persuade any employee, consultant, or contractor 
of Scope Global to cease working for Scope Global and/or work for the Contractor; and/or 

17.2 seek to provide the Services to the Client directly. 

18. Dispute Resolution 

18.1 Any dispute or disagreement in relation to or in connection with this Agreement in any 
matter (“Dispute”) is to be resolved in accordance with the procedure provided in this 
clause 18. 

18.2 In the event of a Dispute, the party seeking to have it resolved must issue to the other 
parties a notice setting out all details relevant to the Dispute (“Dispute Notice”). 

18.3 Within 14 days of receipt of a Dispute Notice, the senior management of the parties to the 
Dispute respectively must meet in Adelaide, South Australia to negotiate resolution of the 
Dispute unless the parties agree to hold such discussions by teleconference or via other 
electronic means.  The parties agree that those negotiations must be conducted in good 
faith. 

18.4 In the event that the Dispute is not resolved in accordance with clause 18.3, either party 
will be entitled to take the matter to litigation in the courts of South Australia. 

18.5 Nothing contained in this clause 18 will prevent a party from seeking urgent interlocutory 
relief. 
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19. Entire agreement 

19.1 This Agreement, including any annexures and schedules, contains the entire agreement 
between the parties in respect of the subject matter of this Agreement.   

19.2 This Agreement supersedes any prior agreement or understanding (if any) between the 
parties in relation to the subject matter of this Agreement. 

20. Amendments 

Any amendment to a term of this Agreement must be made in writing executed by the parties. 

21. Assignment and Novation 

21.1 If requested by the Client, Scope Global may novate its rights and obligations under this 
Agreement to the Client (or the Client’s nominee) at any time. The Contractor agrees to 
sign any documents necessary to effect such novation. 

21.2 Scope Global may assign its interest under this Agreement at any time. 

21.3 The Contractor can only assign its interest under this Agreement with the prior written 
consent of Scope Global which must not be unreasonably withheld. 

22. Severability 

Every provision of this Agreement will be deemed severable as far as possible from the other 
provisions of this Agreement.  If any provision is found to be void, illegal or unenforceable for any 
reason, it will be deemed to be severed and omitted from this Agreement.  This Agreement, with 
the offending provision severed and omitted and with any consequential amendment if necessary, 
will otherwise remain in full force. 

23. Notices 

23.1 Any notice to be given by one party to the other must: 

23.1.1 be signed by the party giving the notice or by one of its officers or its duly 
authorised lawyer or agent; and 

23.1.2 must be hand delivered or sent by prepaid post, facsimile or electronic mail to 
the address, facsimile number or electronic mail address (as the case may be) 
set out in this Agreement (or any other address, facsimile number or electronic 
mail address that a party notifies to the other party from time to time). 

23.2 Notice will be deemed sufficiently given: 

23.2.1 in the case of hand delivery, on the date of delivery; 

23.2.2 in the case of pre-paid post, two business days after being sent; 

23.2.3 in the case of facsimile, on receipt by the sender of a successful transmission 
message; or 

23.2.4 in the case of electronic mail, on the day of transmission provided that the 
sender can give evidence of transmission and the intended recipient does not 
give evidence of non-receipt. 
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24. Relationship of Parties 

24.1 The parties are independent contractors.  The parties are not principal and agent, 
partners, trustee and beneficiary or employer and employee.  The Contractor does not 
have (nor may it represent that it has) any power, right or authority to bind Scope Global 
or to assume or create any obligation or responsibility on behalf of Scope Global.  

24.2 The Contractor acknowledges that it does not have any entitlement from Scope Global to 
receive any salary, personal leave, annual leave, compassionate leave or long service 
leave, superannuation or any other entitlements ordinarily available to employees.   

25. Counterparts and effectiveness 

25.1 This Agreement may be executed in any number of counterparts and all counterparts 
taken together will constitute one and the same instrument.  Satisfactory evidence of 
execution of this Agreement will include evidence of execution sent by facsimile or 
electronic transmission by the relevant party and, in such case, the executing party 
undertakes to produce the original as soon as reasonably practicable thereafter. 

25.2 This Agreement will only come into effect and be binding on the parties when it is duly 
executed by all of the parties. 

26. Governing law 

This Agreement will be construed according to the laws of South Australia and the parties submit 
themselves to the non-exclusive jurisdiction of the Courts of South Australia and any competent 
appellate courts. 

27. Costs 

27.1 The parties will pay their own costs in respect of the negotiation, preparation and 
execution of this Agreement. 

27.2 If the Contractor breaches this Agreement, the Contractor will pay all Claims incurred by 
Scope Global in consequence of that breach but without limit to any other rights or 
remedies which Scope Global may have as a result of that breach. 

28. Special Conditions 

28.1 The parties will comply with the Special Conditions. 

28.2 In the event of any inconsistency between the Special Conditions and the terms and 
conditions in the body of this Agreement, the Special Conditions will prevail. 
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DULY EXECUTED BY THE PARTIES 

 

EXECUTED by a duly authorised representative of 
SCOPE GLOBAL PTY LTD: 
 
 
 
……………………………………………… 
Signature of authorised representative 
 
………………………………………………  
Print Full Name 
 
 
Date ……………….. 
 
 

  
 
 
 
 
……………………………………………… 
Signature of Witness 
 
………………………………………………  
Print Full Name 
 
 
Date ……………….. 

 

EXECUTED by a duly authorised representative of the 
CONTRACTOR: 
 
 
 
……………………………………………… 
Signature of authorised representative 
 
………………………………………………  
Print Full Name 
 
 
Date ……………….. 
 
 

  
 
 
 
 
……………………………………………… 
Signature of Witness 
 
………………………………………………  
Print Full Name 
 
 
Date ……………….. 



 

 

SCHEDULE 1 
 

The Schedule contains additional information related to the Agreement. In the event of any 
inconsistency between the terms of this Agreement and the terms of the Schedule, the terms of the 
Schedule will apply. 

 
Item 1 – Contractor 
 

Contractor Entity Name (if applicable)  INSERT   

ABN   INSERT  

Address  INSERT  

Telephone  INSERT  

E-mail  INSERT  

Name of Contractor  INSERT  

Title  INSERT   

Location   INSERT   

Contractor Business  INSERT   

 
 
Item 2 – Scope Global Representative/s 
Reporting to: 
 

Name INSERT   

Title INSERT   

Phone Numbers INSERT   

Email INSERT   

 

Name INSERT   

Title INSERT   

Phone Numbers INSERT   

Email INSERT   

 
 
Item 3 - Commencement Date 
 

INSERT   

 
 
Item 4 – End Date 
 

INSERT   

 
 
Item 5 – Head Contract 
 

Goods and services Contract Australia Awards in South Asia and Mongolia between the 
Commonwealth of Australia represented by Department Foreign Affairs and Trade (Scope 
Global’s Client) and Scope Global Pty Ltd – Agreement Number 76568  

 



 

 

 
Item 6 – Scope of Services 
 
The Contractor will provide the following services: 

 
 

 
Item 7 – Specified Personnel 
 

Name  INSERT  
Title  INSERT  
Telephone  INSERT  
E-mail  INSERT  
  

Name  INSERT  
Title  INSERT  
Telephone  INSERT  
E-mail  INSERT  
 
Item 8 – Service Fees 
 
Scope Global will pay the following fees to the Contractor: 
 

Service Rate $ Total Payable $ 

[insert – include details 
regarding Fees] 
 

     specify currency      Specify currency 

                  

                  

                  

                  

 
The Parties agree that the Service Fees shall be dependent on the Contractor’s satisfactory 
performance, assessed in accordance with the Short Course – Course Provider Performance 
Assessment provided at Annexure 1 to this Agreement. 
 
Payment will be made upon submission of an approved invoice and satisfactory completion of 
identified outputs. 
 
Service Fees are based on a working day of at least eight (8) hours. The Contractor will not be entitled 
to claim additional Costs for more than eight (8) hours per working day.  
 
The Contractor will be paid for the lesser of actual days’ work undertaken or the maximum values 
specified in the table above. The Contractor must keep records to enable verification of actual time 
spent undertaking the Services.  
  
Item 9 – Expenses 
 
Scope Global will reimburse the Contractor for the following expenses: 
 

Expense Item  $ Amount 

(Insert Position / Title) in accordance with the Terms of Reference included in Schedule 2   



 

 

[insert – include details re Expenses] Specify currency 

  

  

 
*Expenses must not be incurred without the prior approval of Scope Global. Receipts to be provided 
for all reimbursable expenses.   
 
Item 10 – Insurances 
 
The Contractor must maintain the following insurances with a reputable insurer approved by Scope 
Global (and give to Scope Global a certificate of currency at the commencement of this Agreement 
and each time a policy is renewed):  
  

• Public liability insurance with a limit of at least AU$20 million for each and every claim;   

• Professional indemnity insurance with a limit of at least AU$10 million for each and every claim 
to cover the Contractor’s obligations under the Agreement;  

• Workers compensation insurance or the equivalent as required within the Territory; and  

• All insurances as required by law.  
 
Item 11 – Policies and Procedures 
 
The Contractor must comply with the following Scope Global policies at all times during the 
Engagement:  

a. Code of Conduct Policy  
b. Child Protection Policy  
c. Privacy Policy  
d. Fraud Policy  
e. and all other policies and procedures as notified to the Contractor by Scope Global 
from time to time.  

(the Scope Global Policies)  
 
The Scope Global Policies are available at: https://scopeglobal.com/policies-and-disclaimer/ The 
Contractor acknowledges and agrees that the Contractor has read, understood and accepts the Scope 
Global Policies.   
 
The Contractor is responsible and accountable to Scope Global for preventing and reporting 
any fraud,  child abuse or exploitation or suspected child abuse or exploitation as part of its routine 
responsibilities.   
 
The Contractor must advise Scope Global immediately in writing if it is accused of, charged with, 
arrested for, or convicted of, criminal offences relating to child abuse or exploitation. Scope Global 
or Scope Global’s Client may require the Contractor to be suspended from duty or transferred to other 
duties during formal investigations relating to child abuse or exploitation.  
 
The Contractor must comply promptly with any such notice.  
 
The Contractor must comply with Scope Global’s Client policies and guidance as identified on the 
Scope Global’s Client website (DFAT): https://www.dfat.gov.au/aid/australias-development-
program, including,    

a. the Disability Inclusive Strategy;  
b. the Child Protection Policy;  

https://scopeglobal.com/policies-and-disclaimer/
https://www.dfat.gov.au/aid/australias-development-program
https://www.dfat.gov.au/aid/australias-development-program


 

 

c. the Preventing Sexual Exploitation, Abuse and Harassment Policy;  
d. the Family Planning and the Aid Program: Guiding Principles;  
e. the Environment Protection Policy;  
f. the Displacement and Resettlement of People in Development Activities Policy; and  
g. the Gender Equality and Women’s Empowerment Policy.  

The Contractor acknowledges and agrees that Scope Global may terminate this contract immediately 
and without providing notice if the Contractor breaches the Scope Global and/or DFAT’s Child 
Protection and Fraud Policies.  
  
The Contractor must at all times have regard to and comply with the laws in Australia, the Partner 
Country and applicable laws of other countries. A list, as amended from time to time, of Australian 
laws that may apply to the delivery of developmental aid to foreign countries can be found on 
the DFAT’s Website. This list is not exhaustive and is provided for information only.  
  
The Contractor must commit to improve the gender equality and social inclusion outcomes of the 
AASAM Program, including for people with disabilities, vulnerable and minority groups, and 
Indigenous Australians.  
 
Item 12 – Special Conditions 
 
The Contractor must commit to provide value for money outcomes for the AASAM Program. 
 
  



 

 

Annexure 1 
 

Short Course 
Course Provider Performance Assessment 

  



 

 

 
 

Australia Awards 

South Asia & 

Mongolia 
Short Course  

Course Provider Performance 
Assessment  
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Course Provider Performance Assessment (CPPA) 

Course Provider  

Name of Short Course  

Contract Number  

Number of Participants  

Date CPPA discussed with 
Course Provider 

 

 

Disclosure Statement 

Scope Global conducts Course Provider Performance Assessments (CPPAs) as part its reporting 
responsibilities. 

The CPPA is based on interactions between Scope Global and the contracted Course Provider 
throughout the period of the Short Course detailed above.  

The results of the CPPA are used by Scope Global to: 

1. provide the Course Provider with feedback on its performance and where applicable, 
identify areas for improvement; 

2. supply Technical Assessment Panels (TAP) with information on a Course Providers’ past 
performance;  

3. undertake due diligence assessments of Course Providers’ past performance through the 
contracting process; and  

4. provide DFAT with information on Course Provider performance in the delivery of Short 
Courses. 

 

Notes for Course Providers 

1. This CPPA will be discussed with the Course Provider during a de-brief meeting arranged 
by Scope Global approximately four (4) weeks after the Applied Learning Activities. 

2. This CPPA will be shared with the Country Team for their input and may be sent to the 
relevant DFAT Post with the Applied Learning Activities Report.  

3. This CPPA will be provided to TAPs to inform on past performance when Course 
Providers have submitted proposals for upcoming Short Courses. 
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Rated Performance Criteria 

SATISFACTORY LESS THAN SATISFACTORY 

6. Very good: satisfies criteria in all areas; evidence 
of Course Provider exceeding criteria in several 
major areas 

3. Less than adequate: does not satisfy criteria 
in some areas 

5. Good: satisfies criteria in all areas; evidence of 
Course Provider exceeding criteria in at least one 
major area 

2. Poor: does not satisfy criteria in many areas 

4. Adequate: on balance satisfies criteria; does not 
fail in any major area 

1. Very poor: does not satisfy criteria in any 
major areas 

 

Means of verification for payment Performance percentage payable 
 
The Course Provider receives a performance score 
of 4 or greater for every criterion in the 
performance criteria  

 
100% 

The Course Provider receives a score of 3 or less in 
any of the performance critera 

Milestone Payment 3, per the Service 
Agreement, shall be reduced by 10% (ten per 

cent) for each criterion scored 3 or less. For the 
avoidance of doubt, in the event the Contractor 

receives a score of 3 or less in 10 (or more) of 
the performance criteria, it will receive 0% of 

the Milestone Payment 3. 

 
Criterion  
 

Measures Score 

1. Learning outcomes - At least 85% of participants demonstrate increased 
knowledge and skills using pre- and post- test 
knowledge comparisons  

 

2. GEDSI  - GEDSI considerations are articulated in participant’s 
RWPs 

- At least 2 stand-alone GEDSI sessions are delivered 
which are contextualised to the course and country 
context   

- Course content is designed with an intersectional 
gender lens. 

 

3. Return to Work Plans 
(RWP)  

- RWPs are achievable within the time frame of the 
Short Course 

- RWP proposed outcomes are measurable 
- RWPs are aligned with participants work and/or 

country development priorities 
- Approved RWP templates are used and/or any 

modifications have been approved by Scope Global. 

 

4. Networking  - Participants were provided with a range of 
opportunities to network with one another  

- Participants met with relevant Australian 
counterparts. 

 

5. Participant Satisfaction - At least 85% of participants rate their overall 
satisfaction with the course as ‘Satisfactory’ or 
higher  

 

6. Documentation  - Key contract documents require no more than one 
review and are submitted on time (see Schedule 2: 
key Contract Timelines). 
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7. Budget  - Underspends and/or overspends are communicated 
with the program at least 4 weeks before the next 
report is due (see Schedule 2: Key Contract 
Timelines). 

 

8. Financial reporting  - Financial reports are submitted with all supporting 
documents  

- Supporting documents include a reconciliation 
report that clearly references individual receipts 
and expenditure 

- Financial reports are accurate and submitted on 
time 

 

9. Communication - 48 hours response time for all email communication 
(business days). 

 

10. Social media and 
communications 
materials 

- All external social media and communications 
material are approved in advance of publication.  

- Communications content aligns with the 
Promotions Guidelines for Short Course Providers 
found on the Program Extranet. 

 

11. Short Course Provider 
Handbook 

- All aspects of Short Courses are aligned with the 
Short Course Provider Handbook. 

 

12. Australia Awards 
templates  

- Key contract documentation is submitted using the 
Program templates provided on the Program 
Extranet, where applicable (see Schedule 2: Key 
Contract Timelines). 

 

 

Scope Global Representative 

Name:  

Position:  

Signature:  
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